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FIRSTBEAT BODYGUARD 2  
DISCLAIMERS, WARRANTY GUIDELINES AND COVERAGE  

 
 
PRODUCT PURPOSE OF USE 

 FIRSTBEAT BODYGUARD 2 is a measurement device (“Product”) for heartbeat monitoring and recording. 

 Product is designated for the needs of well-being and fitness professionals. 

 Product enables easy, reliable and continuous daily heartbeat monitoring and recording. 

 Always read the FIRSTBEAT BODYGUARD 2 user manual carefully before any use of the Product.  

INSTRUCTIONS FOR CHARGING  

 Do not charge the Product while attached directly to the skin. 

 Use only compatible charging devices. Product may not be compatible with all of the USB-cables on the market. 

 Product battery is rechargeable via compatible USB-cable attached on computer’s USB- port. 

STORAGE AND USE OF THE PRODUCT 

 Keep the Product in dry and average room temperature. Store the Product in a soft storage when possible. 

 Do not keep or store the Product next, or near to, any other power supplies or magnetic fields.  

 Do not pull, tie or knot the cable on the Product. 

 Do not attach the Product on any other surface than to the skin of chest. 

 Product can not be used while passing security checks at airports or any other facilities. 

 Product is not recommended for use together with a pacemaker. 

 Product use is forbidden in the facilities, where the use of electronic devices is forbidden. 
 

FURTHER SECURITY INFORMATION 
 

 Product is not waterproof. Do not use the Product in water or during a shower or sauna. 

 The cable on the Product must be connected while using the Product. 

 Adhesive gel on the patch sensors of the Product may cause skin irritation. Make sure the skin is carefully cleaned after every use. 

 In case allergic reaction of any kind is noticed during, or after the use the Product, the use of the Product must be stopped 
immediately and the skin cleaned thoroughly. In case needed, medical advice of a doctor shall be requested. 

 CE-standards: Product is CE marked and complies with the requirements of Electromagnetic Compatibility (EMC) Legislation: 
Directive 2004/108/EC. 

 FCC-standards: Product is tested and complies with the FCC technical standards for digital devices: Class B digital device, FCC Part 
15. The Product produces, operates and may generate electromagnetic radiation that may cause a disruption on radio 
communication. Disruption free use can not be guaranteed. In case the Product causes disruption on any other devices, the 
problem may be remediable by relocating the Product. Contact Firstbeat Ltd in case continuous problems noticed. Conditions for 
the use: (1) Product can not cause detrimental or harmful disruptions (2) Product must process and accept also all of the received 
disruptions, also the ones that may cause the Product malfunction. Product is FCC certificated. WARNING RELATING TO FCC 
CERTIFICATION: Any alterations or modifications of any kind of the Product, and not explicitly accepted by the Firstbeat Ltd, may 
invalidate the right to use the Product in accordance with the FCC certification.  

PRODUCT MAINTENANCE AND CLEANING INSTRUCTIONS 

 Cleaning of the Product in accordance with the instructions provided is the only maintenance measure permitted for the 
Purchaser. Any other maintaining or fixing measure is not permitted. The warranty shall not apply for the Products that have been 
altered, modified, repaired, opened or tampered with anyone else than Firstbeat Ltd.  

 Product must be cleaned every time passing on the Product to the User. In case the Product is unclean after the return, the Product 
is recommended to be cleaned immediately. 

 The warranty shall not apply for the Product not been cleaned in accordance with the instructions provided. 

 Product must be removed from a computer before and during the cleaning and the cable of the Product must be connected. 
Leaving the cable open during the cleaning will cause the breakage of the Product by electrolytic oxidation. 

 Product and the cable shall be cleaned by gentle scouring with a damp cloth moisten with a hint of water and alcoholic-free 
cleaner. 

 Use of running water or overly wet cloth is not permitted. 

 Use of alcohol contained cleaners is not recommended. 



 

 
 
 

www.firstbeat.com 

 

POTENTIAL MALFUNCTION 

 In case of malfunction, contact Firstbeat Ltd, by filling in a form of maintenance request at the website: 
http://www.firstbeat.fi/fi/tuotetuki/huoltopyyntolomake 

 Firstbeat Ltd will contact the Purchaser after receiving the request. Firstbeat Ltd will provide the Purchaser for further advice and 
instructions. 

 Never try to fix the Product yourself. Trying to fix the Product yourself will lead to the invalidation of the Product warranty. 
Maintenance and repairing measures are always performed by the Firstbeat Ltd. 
. 

DISPOSAL 

Please dispose the Product by following recycling orders and recommendations provided for electronic products. Do not dispose the 
Product by mixing it with other domestic refuse. In case desired the Product can be sent to the Firstbeat Ltd for disposal.  
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